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Date Signature of the previous contract partner Signature of the new contract partner

Important information

• A	change	in	the	contractual	partner	does	not	affect	the	term	of	the	contract.

• All	fees	will	be	collected	from	the	account	of	the	new	contractual	partner	
by direct debit authorization, following transfer.

• After the contractual transfer, the previous contractual partner loses all rights 
and	obligations	as	defined	in	the	assigned	contract.	
These will be transferred to the new contractual partner. Where applicable, 
the	change	of	domain	owner	must	be	applied	for	separately	from	STRATO	
GmbH,	using	the	„Change	in	domain	owner“	form.

• As	current	contractual	partner,	I	am	aware	that	I	will	have	no	access	
to	the	data	on	the	server	once	I	have	transferred	my	contract	to	the	
new contractual partner.

• Unclaimed	periods	will	not	be	reimbursed	or	offset	if	you	transfer
your contract before the regular end of contract.

• Data	Privacy	Statement:
As the previous contractual partner, I hereby agree that the future contractual 
partner will receive access to all data stored in regard to the contract (including 
previous	invoices,	undeleted	content,	emails).)

• If	it	is	not	a	natural	person,	the	complete	company	name	in	accordance	with	
the	legal	regulations	is	to	be	indicated.	In	addition,	we	require	an	extract	from	
the	commercial	register,	trade	register,	register	of	associations,	VAT	certificate 
or	a	document	that	identifies	you	as	a	legal	entity.	

• The	address	data	must	include	an	address	within	the	EU	(no	P.O.	box	address).

• The	General	Terms	and	Conditions	of	STRATO	GmbH	apply	as	amended,	after	
the	change.
They	are	available	at:	www.strato-hosting.co.uk.

• Prices include sales tax.

• Any	changes	made	to	this	form	will	be	disregarded.

New contract partner

Previous contract partner

Please send us this form as an attachment via our Help & Contact portal.

Contract Transfer

Email address 

Mobile / Cellphone

Street and house number Company

CityPostcode

First name Last name

Country

Customer number

Email address 

Mobile / Cellphone

Street and house number Company

CityPostcode

First name Last name

Country

https://www.strato.com/faq/help/mail.php?thema=13
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